TERMS OF LEASES
1 - Definitions
In the sections below, this is what the following terms mean:
"customer": the equipment tenant
"company": the lessor of the equipment
"locations" refers to equipment or services
"SDR" indicates the scheduled date of return of the equipment
"In possession of (customer)" the period of time of the equipment rental

2 - Payment Options
Credit cards (Visa, MasterCard or AMEX), debit card (Interac) and cash.
Check: Only customers who have an active account can pay by check.
Open Account: If you are interested in opening an account, get the Downloadable
credit form page on our website at:
http://www.spectresonore.com/en/CreditForms.html.

3 - Specific clauses
1. All rentals are payable by the customer on receipt of equipment and a security

deposit will be required. The amount is variable and is left to the discretion of
Le Groupe Spectre Sonore.
2. The rental equipment must be returned before 11:00 am on the date specified

in the contract.
3. The customer is responsible for all damages and losses caused to the

equipment while it is in his possession. These costs are payable immediately
and can be charged to the client's credit card without prior notice.
4. If the equipment are late on the due date and Le Groupe Spectre Sonore is

aware of the fact, the additional time - treated as an extension of the rental - is
charged at the lowest rate, depending on availability. If Le Groupe Spectre
Sonore is not informed in advance, returns are charged at full price.
5. Additional charges will be added for broken, missing or poorly rolled wires as

well as for missing accessories or cleaning of equipment.

6. The customer shall compensate Le Group for Spectre Sonore for damages to

equipment while they were in his possession whatever the reason for this
problem.

4 - Guarantees
All our equipments are guaranteed 100% operational when you rent and take
possession. If a part is not working properly due to our fault, we will exchange the
product in question or refund the amount of the rent.

5 - Rebates
Le Groupe Spectre Sonore offers 10% discount to non-profit organizations, students
and the elderly.

